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Money Transmitter Ordered to Cease Doing Business in NC 
 
RALEIGH— Global Money Remittance, Inc., (Global) has been ordered by a Wake 
County judge to permanently cease accepting money from North Carolina consumers 
after the NC Commissioner of Banks filed a motion with the court upon discovery that 
Global had not been making regular transmittals since as early as February 12, 2013, 
two months before its abrupt closure in April.  
 
 “We will not tolerate individuals and companies that violate North Carolina’s laws and 
mishandle consumer funds,” said NC Commissioner of Banks Ray Grace.  
 
Global had been licensed with the NC Office of the Commissioner of Banks (NCCOB) 
as a money transmitter since 2004 and offered money transmittal services primarily to 
Brazil. The company is based in Miami, FL, but offers services in North Carolina through 
its authorized delegates, Brascharlotte, LLC, and Supermercado Brasileiro, LLC, both 
located in Matthews, NC, as well as online. 
 
In the course of its investigation into complaints that Global had failed to transmit 
customer funds, NCCOB was notified by Brascharlotte that they were in custody of 
funds that were intended for transmittal by Global.  Brascharlotte had been unable to 
contact the company and was interested in cooperating to ensure no further harm came 
to customers. 
 
Commissioner Grace subsequently filed a complaint and motion in Wake County 
Superior Court. On May 8, 2013, Judge Carl R. Fox issued a preliminary injunction 
ordering Global to cease from engaging in any further violations of the Money 
Transmitters Act and to not remove the funds in question and any other assets from 
North Carolina. On July 22, Judge Orlando Hudson issued an order permanently 
enjoining Global from engaging in money transmissions in the state.  
 
Brascharlotte was ordered to release approximately $19,000 held on behalf of Global to 
the NC Department of Justice. 
 
NCCOB is working to identify affected customers in order to file a claim against the 
company’s $250,000 surety bond. To date, NCCOB has received documentation from 
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Global customers totaling more than $70,000 in unprocessed transactions.  
 
Affected customers that have not already filed a complaint against Global can do so at 
https://www.nccob.org/online/cts/EntitySelect.aspx by September 10, 2013. 
 
Global operated through delegates like Brascharlotte across the country. Connecticut, 
Florida and Massachusetts have also issued cease and desist orders against Global. 
 
Consumers should visit https://www.nccob.org/Online/MTS/MTSCompanyListing.aspx 
to ensure that a money transmitter is authorized to do business in North Carolina prior 
to engaging in any money transmittal services. Consumers with questions or concerns 
should contact NCCOB at 
http://www.nccob.gov/Public/ConsumerInformation/Complaints/CIFileComplaint.aspx.  
 
NCCOB is responsible for the chartering and regulation of North Carolina's state banks, 
thrift institutions, and nondepository trust companies.  NCCOB also regulates other 
financial services firms and individuals operating in North Carolina, such as mortgage 
brokers, mortgage lenders, mortgage servicers, mortgage loan originators, check 
cashers, consumer finance companies, money transmitters, and refund anticipation loan 
facilitators. NCCOB is funded by industry fees and assessments and not taxpayer 
dollars.    
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